
 
 

AIACE/CENTRAL/2021 / 088       Dated   2 -9-2021    

 To 

ED(MS),  

Coal India Limited, 

Coal Bhawan, 

Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 

Newtown, Rajarhat,Kolkata-700156  

 

  

 Sub:  Pending CPRMSE reimbursement of Cochlear Implant submitted by Sri Manoj Thapaliyal, EIS No. 90016601, Medical Card 

no. CPRMSE/08/15/422 

Dear Sir, 

We are pained to bring the following issue for your kind consideration and needful direction to responsible authorities for 

processing the reimbursement claim of our member which is pending since 2019, and in spite of our letter to CMO, NCL vide our 

letter no. AIACE/CENTRAL/2021/004 dt. 8-1-2021 the matter has fallen on to deaf ears and remains unresolved. 

 

It is to recall that, our member Sri Manoj Thapliyal, Ex. GM (E& M)/HOD, MCL, EIS No.  90016601,  Medical Card no.   

CPRMSE/08/15/422 had undergone treatment at empanelled hospital Fortis Hospital, Noida for Profound deafness in his left ear 

which was one of the major (Life Changing) post bacterial meningitis  complication.  

 

Thereafter, there was urgency to get Cochlear Implantation operation done in view of issue of Ossification of Cochlea which may 

occur any time after 3 months Post Bacterial Meningitis i.e. first week of May 19 in his case. He contacted Dr Kushal Mitra, the 

then CMS,CIL for guidance and CGHS rates. His mail was forwarded to CMS,NCL but they did not respond. 

As time was running out, Mr Thapaliyal visited empanelled hospital Max Superspeciality Hospital, Saket on 23.3.2019 and 

1.4.2019. After all necessary tests carried out by Dr. Sanjay Sachdeva ENT Surgeon at Max Superspeciality Saket New Delhi, an 

estimate was e-mailed to CMS,NSCH-NCL by Max Saket on 08/05/19. The estimate was for Rs.250243/- as surgery charges. 

Additionally, a cost of Rs 6.09 was also to be paid to the hospital on account of cost of Advance Bionics Model or Cochlear 

Nucleus make of cochlear Implant Device. 

Now the turn of events took a drastic turn. First of all, within one hour of sending the estimate, the then CMS NSCH_NCL, Jayant 

telephoned to inform that the operation cost, pathological tests etc with two days stay in single cabin of Max Saket, amounting 

to Rs 250243.00 is on higher side and could not be entertained. Further, on the next day there was a call from Associated 

Finance of NSCH Jayant regards to non acceptance of  charges e-mailed by Max Super Speciality  Saket  of Rs. 250243.00. 

Interestingly they did not bother to communicate the Ideal acceptable charges in lieu of the charges quoted by the hospital. Do 

they mean that a beneficiary should succumb to his disease without undergoing treatment on the pretext of Higher charges ? 

If charges are higher, then it was their duty to communicate ideal charges and allow the IPD treatment on such rates and recover 

the inadmissible amount as stated below:   

Page-2, under para 3.2.1.a.(iv) of CPRMSE says that in case of any inadmissible amount, the same shall be adjusted in future 
from half-yearly payment or from any other amount payable to the retired executive/spouse as the case may be. (Copy 
enclosed in Annexure-I) 
 



The incompetency of persons involved in the process and the gravity of disease had almost made Mr Thapaliyal the victim of 

mental harassment, unable to act wisely. Still, he searched for a hospital named Yatharth Hospital, Greater Noida, who offered 

the same medical care at a reduced rate of Rs 1.5 lakhs in stead of Rs 2.50243 quooted by Max Hospital. Moreover, this Yatharth 

hospital is empanelled by following PSUs:- 

List of PSU"S/GOVT. ON PANEL 

CGHS (Centarl Government 
Health Scheme) 

ECHS(EX-Servicemen Contributory 
Health Scheme) 

Delhi Developement Authority 

NTPC PGCIL NHPC 

Airports Authority of India Delhi Jal Board CPWD 

CSIR ESIC Gr. Noida Authority 

Delhi Transco Limited Noida Authority University of Delhi 

Yamuna Expressway Authority Northern Railway Delhi High Court 

DMRC NMRC CRPF 

NSEZ Custom & Excise Department   

(Source: https://www.yatharthhospitals.com/empanelments) 

As treatment in any PSU-empanelled hospital is permissible for reimbursement under Amended Clause 3.2.1.a.i of CPRMSE 

(Copy Enclosed in Annexure-II), Mr Thapaliyal preferred not to seek any further prior approval. He underwent Cochlear Implant 

on 28th July, 2019 and discharged on 1st August, 2019.  

Overcoming the delay on part of Yatharth Hospital in providing Original copies of Bills and other documents, ill-health of Mr 

Thapaliyal followed by Covid-199 pandemic and associated Lockdown, claim was submitted in the earliest possible time. Later, 

on receipt of a message from dealing assistant from mob no 9406711409 on 09/10/20 , further attachments of some Bills of 

Hospital, Breakup of speech therapy bill, proof of payment, etc were submitted to reach the office of CMS NSCH on 26/10/20 by 

Speed-post. 

Since then, till now, his reimbursement claim is probably shuttling between Mr Thapaliyal and CMS,NCL for want of various 

clarifications and documents. Finally, he has submitted all the necessary original documents on 11-12-2020 and is eagerly 

waiting for settlement of claims. It is apprehended that apart from other issues, non-availability of CGHS rates for Cochlear 

Implantation might be another reason for non-settlement of claims. So for the convenience of authorities, a copy of CGHS 

circular on Admissibility of Rates is enclosed in Annexure-III. 

In light of above provisions, we demand immediate payment of  admissible amount out of his total claim of of Rs 1.5 lakhs 

towards Surgery & allied expenses plus Rs 6.09 towards cost of instrument to Sri Thapaliyal. 

 

With regards, 

  

  

(P.K.SINGH RATHOR) 

Principal General Secretary 

 

Cc 

1. Chairman, CIL, Kolkata 

2. D (P), CIL, Kolkata 

3. D (F), CIL, Kolkata 

4. Sri Manoj Thapaliyal 

 

https://www.yatharthhospitals.com/empanelments


Annexure-I 
Page-2 of Latest CPRMSE 

 



Annexure-II 

 
  



Annexure-III 

CGHS Guidelines on Cochlear Implant Reimbursement 

 

 

 

  



 

 

 

  



 



 


